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who do
we think
we are?

Norcros Adhesives is a UK manufacturing company and part of

With an ethos rooted in the phrase ‘Job Done’, our focus is on making

Norcros plc. Norcros Group, which has a long, international track

life easy for our customers from specification or product selection to

record in successfully developing, manufacturing and marketing a

a successful tiling installation.

range of decorative tiles through leading UK manufacturer Johnson
Tiles. Our heritage in tiling allows us the resources to research and

Unlike some other adhesive manufacturers, with Norcros Adhesives,

develop fixing products to respond quickly to tiling trends.

it’s not just adhesives and grouts that are guaranteed for life. Every
product in our range is supported by the same guarantee and, as a

Our emphasis is on delivering quality, service and innovation to

result, complete product systems are guaranteed for life.

support architects, distributors, designers, retailers and consumers
in choice and products that inspire and can be trusted to perform.
Our business is based on understanding client needs and is
underpinned by significant investment in people, research and
development, plant and processes.
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don’t just take
our word for it
Integral to the ethos ‘Job Done’ is superior product quality. Each and
every product is stringently tested in our high-tech laboratories prior
to being released to the market.
Our products have achieved demanding EN standards for European
markets and American ANSI standards for the US and Middle Eastern
markets. Working closely with Lucideon, desired product quality is
achieved and subsequent rigorous Quality Assurance processes ensure
that product integrity is maintained on an on-going basis.
Contrary to popular belief not all products passing the same industry
classification deliver the same quality. All Norcros products comfortably
pass the required standards to ensure ease of use and consistency
on site.
Our products are superior formulations as demonstrated by blind
product trials; they consistently match and exceed the performance
of other leading brands.
We are fully ISO 9001 and ISO 14001 certified and ensure that
standards across our quality management system are very high
and promote continual improvement.
The policy ensures that we comply with relevant legislation and
environmental standards to provide quality products, which are
fit for purpose to our customers.
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SUGAR QUAY

we’ve
made
some
great
friends

We believe our contracts talk far more eloquently than any
glossy brochure can achieve. We deliver for the best in breed
- The Olympics, Silverstone, The Houses of Parliament, The
Shard to name but a few. Such projects are specified by
prestigious architectural firms, who have found Norcros
Adhesives to be a trusted supplier, to support their
development of such famous British landmarks.
Sugar Quay
The prestigious Sugar Quay residential development on the
banks of the River Thames in London provided an ideal test
bed for one of our most important new launches. The project
was one of an increasing number to exploit the benefits of
using anhydrite screeds for floor preparation.
These new generation screeds have many benefits for the
flooring contractor, being easily pumpable and quicker to
install. They do however require an extended drying time,
if they are to be used with a conventional cementitious tile
adhesive.
We carried out a programme of on-site tests at Sugar Quay,
using our new Pro Gyp-Base Fast Track Sealer, which greatly
reduces the minimum drying times. Developed and tested
in association with Gypsol, Pro Gyp-Base Fast Track Sealer
offers a fast track solution for tiling on to both heated and
unheated anhydrite screeds.
This system enables tiles to be fixed with a cement-based
adhesive on to anhydrite screeds which have a relative
humidity as high as 95 per cent instead of the standard
requirement of 75%. This reduction in drying time can
reduce the time required for the overall build-up of the
floor surface by at least ten weeks, offering a very significant
benefit with regard to timescales and costs on-site.
Contractors who use Norcros Pro Gyp-Base get all the
benefits of rapid and easy pouring of an anhydrite screed,
without the delays on the job caused by having to wait
for an extended drying period.
Following the Sugar Quay trial, the benefits have been
welcomed by leading housebuilders, including Barratt
Homes and David Wilson Homes.
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green’s our favourite colour
Norcros products have a very
low volatile organic compound

Every pallet is reused,
repaired or recycled

Over 80% of Norcros bought
in items are sourced from a
30 mile radius

Over 90% of waste material
created during the manufacturing
process is recycled

Norcros Adhesives is an industry leader when it comes to responsible

For construction designers and specifiers, the most widely recognised

and sustainable manufacturing, being certified to ISO 14001 since 2015.

environmental assessment methodologies used globally are:

MATERIALS

PACKAGING

TRANSPORT
PACKAGING

We are proud to have won Best Environmental Initiative at The Tile
Association Awards three years running – in 2016, 2017 and 2018.
This accolade recognises the many measures which we have

• LEED (The Leadership in Energy and Environmental Design)
developed in the US

implemented to improve the environmental management of our
operations and the environmental impact of individual products.
We take local sourcing very seriously in order to reduce the carbon
footprint of our business, sourcing more than 80% of our materials
from within a 30 mile radius. Meanwhile 90% of waste material
created during our manufacturing processes is recycled, minimising
the quantity that goes to landfill. All pallets used by the factory are

• BREEAM (Building Research Establishment Environmental
Assessment Method) developed in the UK
• The Green Guide to Specification by BRE is also a valuable tool
for making the best material selection in terms of environmental
impact

re-used, repaired or recycled.
We have invested large sums of capital in a modern, fully-automated
manufacturing and packaging plant. This investment has enabled the
development of lean manufacturing techniques for the high volume
production of polymer modified powder adhesives, grouts and surface
preparation products, together with professional, high performance
dispersion adhesives.

At Norcros Adhesives we are very conscious of our carbon footprint
and work hard to minimise the mark left on planet Earth. We entirely
understand the challenges that specifiers face to create buildings that
satisfy sustainability demands. So we work constantly, both in the way
that we run our business and in the products that we bring to market,
to provide environmentally-friendly problem-solving solutions to the

WASTE:
90% of manufacturing
waste is recycled

PALLETS:
Reused, repaired
& recycled

challenges of today’s construction industry.

All of our products are low in VOCs and a number of our products
have a specific environmental benefit. For example Norcros Pro 30
Fast Track Eco Levelling Compound incorporates recycled crushed
glass, rather than quarried sand, reducing the depletion of natural
resources. Another popular product, Norcros Pro Ply Tile Backer
Board, is manufactured using a process that produces very little
CO2 emission, unlike cement-particle and gypsum boards.
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we’re always
learning new
things
Norcros Adhesives is a proud Gold-level member of the Supply Chain

managers who are prepared to adapt their businesses to meet these

Sustainability School. Launched in 2012, the Sustainability School is a

challenges.

programme designed to promote sustainability in construction supply
chains. It has more than 14,000 members and it provides free practical

Our Gold member status within the School indicates a high level of

support in the form of e-learning modules, tailored self-assessment and

engagement with our activities, in terms of accessing resources,

action plans, sustainability training and networking.

undergoing assessments and attending School events such as training
workshops and supplier days.

The UK Construction Strategy 2025 forms the background to the Supply
Chain Sustainability School. This sets out clear ambitions for the

An independent third party, Action Sustainability, delivers the work of

construction industry - including the emission of 50% less CO2 and

the School and all partners sign up to a Code of Ethics. Over a period

a 50% improvement on speed of job completion with 33% less cost.

of time, the School aims to drive up awareness and understanding of

It is acknowledged these are challenging targets, which the School is

sustainability issues in the supply chain nationally within the construction

committed to help achieve, in partnership with business leaders and

industry.

2,540
Resources

*Figures presented for June 2019
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126,021

Resources accessed

3,208

Member Companies

5,970

Individual Members
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we share our
knowledge
Opened in May 2016, the Norcros Adhesives Skills Centre provides

• Norcros Adhesives product training, comprising modules which aim to

modern, bespoke facilities to enable the delivery of our expanding

promote our products and their correct use, helping trainees to develop

range of product training and tiling courses for the benefit of customers

best practice, working towards NVQ level and learning about the

and employees.

requirements of British Standards.

The Skills Centre comprises a lecture room and large practical area

• Natural stone fixing courses.

in which the size and configuration of the tiling bays can be changed
to accommodate up to 12 trainees. The nature of the training puts the
emphasis firmly on the practical aspects, with all trainees encouraged
to improve their own product knowledge and tiling techniques.
Industry-leading training courses delivered within the Skills Centre
include:

• Norcros Adhesives’ own Basic Introduction to Wall & Floor Tiling –
a course principally aimed at the DIY market.
• Tiling to Wet Rooms and Underfloor Heating.
• One day bespoke courses aimed at specific customers and their
requirements.
• CPD Training for architects, specifiers and contractors.
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we’re there for you
With a support service second to none,

With over 25 years of experience,

clients are never alone with Norcros

we are well equipped for the challenges and

Adhesives - our focus is on ensuring

issues customers may encounter during the

customer requirements are met within

specification and fixing process. A working day

specified timescales and that help and

for the technical team brings everything from

advice is always available.

‘what product should be used for fixing glass
mosaic tiles’, to ‘strengthening a floor with

Specification support includes provision of

minimal build up of height’ and even ‘how to

National Building Standard (NBS) clauses

tile to external metal bridge structures’.

through RIBA’s NBS Plus programme.
Norcros Adhesives’ product details and
technical guidance are submitted to NBS

Be assured, assistance is always available

for restructuring in NBS format, ensuring

to ensure jobs are completed effectively,

that the correct product information is

efficiently and to current British Standard

available when needed.

recommendations.

By using NBS Plus, specifiers are assured
they are using the industry standard

Technical support is evident both

specification system that conforms to best

through manned helplines and on-site visits.

practice. A specification is a pivotal factor

Free of charge site visits by highly experienced

in the success of any building project,

staff can be arranged prior to specifications

and an essential part of the design process.

being written as well as during the fixing

A badly-written specification can cause major

process. In the event of any issues or

problems for the whole project team, and can

problems arising following the completion

take projects significantly over budget at the

of a project, a technical investigation can

time and in the future.

be requested complete with site report.

Our technical support offers a unique 24 hour
turnaround of M40 specifications, delivering

A comprehensive site visit report details

concise, technically accurate and up to date

the findings, together with detailed

specifications. At Norcros Adhesives, we can

recommendations for remedial work where

detail the full system build up ranging from

required. Clients can rest assured that

screeds, trims and backer boards to adhesives,

Norcros Adhesives are with them every

grouts and sealers.

step of the way.
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Technical Support: 01782 524140
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our
word
is our
bond
Unlike some other adhesive manufacturers, with Norcros
Adhesives, it’s not just adhesives and grouts that are
guaranteed for life. Every product in the range is supported
by the same guarantee and, as a result, complete product
systems are guaranteed for life.
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Tiling
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Norcros Pro Gyp-Base is a 3-part preparation system which allows ceramic
& porcelain tiles to be fixed onto anhydrite screeds that are a minimum of
7 days old (95% Relative Humidity). The system offers a fast track solution
when tiling onto anhydrite screeds, greatly reducing the minimum drying
times generally quoted for this type of screed of 1mm/day up to 40mm and
an additional 1mm/2 days above 40mm thickness.

Problem:

Tiling to ‘green’ anhydrite screeds
Always check before
laying tiles - Anhydrite
screeds can look similar
to cement:sand screeds
when dry.

Do not tile direct cement in adhesive
reacts with gypsum
in the screed causing
debonding.

Ensure the anhydrite
screed has enough drying
time - a minimum of 1 day
per mm up to 40mm thick
and 2 days per mm above
40mm e.g. a 50mm thick
screed requires a minimum
drying time of (1 day/mm
x 40 = 40) + (2 days/mm
x [50 – 40] = 20) = 60 days.

Always look to achieve
a moisture content of
not greater than 1% w/w
or 75% Relative
Humidity.

Norcros Pro Gyp-Base consists of a primer, moisture suppressant and gritted
primer which allow fast track tile installation without detracting from the
overall screed strength. It is ideal for use on both unheated and heated
anhydrite screeds. Once dry, tiles may be fixed to the Pro Gyp-Base system
using Norcros Pro Gyp-Base Adhesive. A 15kg kit contains everything required
to prepare and seal approximately 25m2 area.

PREPARATION
Screed must be a maximum of 95% R.H. (Minimum 7 days old). Lightly sand
the surface and remove laitance and dust.

APPLICATION - STAGE 1
Mix parts 1A and 1B of the clear primer together ensuring that a smooth,
lump-free consistency is achieved and apply to the screed using the roller
or a brush. Allow to dry (approximately 2 hours). Wash roller after application.

The drying times quoted are based on ideal drying conditions of 65% RH, 20oC, a rare occurrence in any installation and it is therefore not uncommon for drying times
to be greatly extended before tiling can commence. Norcros Pro Gyp-Base system provides a fast track solution for fixing to anhydrite screeds, reducing drying time to
around 7 days, once the screed has achieved a Relative Humidity of 95%.

PRO GYP-BASE FAST TRACK SEALER

Mix parts 2A and 2B of the black primer together ensuring that a smooth,
lump-free consistency is achieved and apply to the screed at a 90o angle to
the first coat using the roller or a brush. Allow to dry for 24 hours. Wash roller
after application.

Tile to 7 day old screeds
(up to 95% RH)

Kit contains all you
need to prepare 25m2

PRO GYP-BASE LEVELLING COMPOUND ENHANCER
Specially formulated liquid enhancer which, when mixed with Norcros 2-Part
Levelling Compound powder provides a guaranteed floor levelling system for use
with Norcros Pro Gyp-Base sealer.
Feather edge to 10mm
Traffic after 3 hours
For hard floor coverings
Suitable for heated floors

our solution:

5 litre per 20kg bag
CT C40-F10

Pro Gyp-Base fast track system
1

2

1 Norcros Grout
2 Tiles
3 Norcros Pro Gyp-Base
Adhesive

4
5

4 Norcros Pro Gyp-Base
Gritted Primer

APPLICATION - STAGE 3
Apply one coat of the gritted primer and allow to dry for approximately
1 hour. Tiles may be fixed with Norcros Pro Gyp-Base Adhesive in accordance
with manufacturer’s instructions.

PRO GYP-BASE FAST TRACK ADHESIVE
Norcros Pro Gyp-Base Fast Track Adhesive is a white cement-based, flexible,
fibre reinforced, thin bed adhesive specially formulated for fixing fully vitrified
porcelain, ceramic and stone tiles to Norcros Pro Gyp-Base Fast Track Anhydrite
Screed Sealer. It has a setting time of 3 hours at 20oC permitting early trafficking
of the tiled installation. The adhesive has excellent thermal ageing properties
making it suitable for use on heated floors.
Flexible cementitious adhesive

6

5 Norcros Pro Gyp-Base
Moisture Suppressant
6 Norcros 2 part primer
coat 2
7 Norcros 2 part primer
coat 1

3

APPLICATION - STAGE 2
Using the roller, apply the 2 coats of the moisture suppressant, allowing it
to dry between coats (approximately 1 hour). Apply the second coat at a 90o
angle to the first to ensure that 100% coverage is achieved. Allow to dry
(approximately 1 hour). Wash the roller after each application.

Fibre reinforced
Specially formulated for use with Pro Gyp-Base
Fast Track Sealer

7

System guarantee

8

8 Anhydrite Screed
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Watch the video

Watch the video

Standard Installation

With Permalayer
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PRO BOARD

PRO PLY

High performance 6mm and 10mm thick construction/tile backer boards, manufactured
from high density polystyrene. The rigid insulation core is coated with a specially
formulated reinforced cementitious coating that provides a hard wearing robust
waterproof surface that is perfect for the application of tiles/plaster and synthetic render.

Problem:

Tiling to timber floors
It is essential that the
existing timber floor is
stable, clean and in good
condition with adequate
ventilation beneath the
chipboard to prevent
atmospheric moisture
distortion.

Chipboard must be P5
flooring grade/moisture
resistant and ideally 22mm
thick. Plywood must be
WBP Class 3 External
Grade and a minimum
of 15mm to 18mm thick.

Excellent thermal insulation properties

High performance mineral based, homogenous, environmentally friendly construction/
tile backer board with a manufacturing process that produces very little in the way
of CO2 emissions, unlike cement-particle and gypsum boards. The boards are silica
and asbestos-free and are non-nutritious to mould, fungus or insects. The board is
dimensionally stable when wet and is not affected by changes in temperature making
it suitable for both internal & external applications.

High compressive strength

Environmentally friendly

Very low weight

Timber boards should
be screwed down at 300mm
centres to joists. Additional
cross-noggings should be
inserted where necessary.
The floor should be able
to support the additional
weight without excessive
deflection.

To check that movement
in the floor is not excessive,
fill a tumbler to the rim with
water and place it on the
floor. Stand approximately
1 metre away from the
tumbler and jump on the
floor. If the water spills out
of the tumbler then the floor
should be strengthened.

Lightweight

Internal and external walls and floors

Suitable to receive tiles, paint, wallpaper,
plaster skim
Mould resistant
Impact resistant

PERMALAYER ANTI-FRACTURE MEMBRANE

our solutions:
It is now standard working practice in new build houses, to install the timber floor before the roof is put on. This leaves the timber floor exposed to the elements and
increases the risk of movement in the boards after tiles have been fixed. The fast track nature of new build homes means that it is not possible to allow the timber
boards to dry out to the correct moisture content causing boards to shrink, curl and drop after tiles have been fixed, resulting in grout and tiles cracking or debonding.
To overcome this problem, it is recommended that that the timber is overlaid with 10mm thick Norcros Pro Board 1000 as soon as possible, protecting the floor from
further moisture ingress.
Is there a method of fixing without increasing the height of the floor?
Once the building is watertight, providing the floor is solid, rigid and deflection free (use the test in point 4 to assess the rigidity of the floor) Norcros Permalayer Anti
Fracture Membrane, which only increases the floor build up by 2mm, may be used. Lay the Permalayer into a solid 2mm bed of Norcros Rapid Porcelain Grey Tile
Adhesive to protect against lateral or hygroscopic movement.

1

Non-Flammable (EN 13501 Class A1)

Excellent impact resistance

Permalayer is an anti-fracture underlay designed for use over timber as well as green
and cured concrete slabs and screeds. The unique Permalayer system enables fractures
up to 3mm wide to be bridged without affecting the tiled finish.
Removes the need for costly floor build-ups
such as plywood overlays
Enables the substrate beneath
to move laterally
Suitable for use in conjunction with floors
incorporating heating pipes

ACOUSTIC MATTING
A resilient layer suitable for use under most floor finishes such as ceramic tiles, natural
stone and soft floor coverings such as vinyl, wood and carpet. The matting has been
developed for use in both commercial and residential buildings such as apartments,
hotels, hospitals etc.
Document E compliant
Purpose made resilient matting
Minimum build height
Exceptionally good insulating qualities

1
2

3

2

3

4

4

5

5
7

6

6

RAPID PORCELAIN TILE ADHESIVE
A grey, cement-based, thin bed adhesive designed for fixing fully vitrified porcelain,
ceramic and stone tiles to a variety of building surfaces. Water and weather resistant
and suitable for both internal and external locations with setting time of 3 hours at
20oC.
Flexible
Internal & external
Non-slip
High adhesion strength
Suitable for ceramic,
porcelain & natural stone
BS EN 12004 C2F

4 INTO 1 WALL & FLOOR TILE GROUT
A fine textured, polymer modified, anti-bacterial, rapid setting wall & floor tile grout for
use in joints from 1mm to 12mm. Designed for use with all types of wall and floor tiles
including natural stone, particularly where a narrow, fine textured joint is required.

Rapid setting & flexible
Anti-bacterial
1mm to 12mm joints
Suitable for all tile types
Smooth, water repellent surface
BS EN 13888 CG2WA
Available in 15 colours

1

Norcros 4 into 1 Grout

Norcros 4 into 1 Grout

2 Tiles

Tiles

3 Norcros Rapid Porcelain Grey Adhesive

Norcros Rapid Porcelain Grey Adhesive

4 Norcros Pro Board
5 Norcros Rapid Porcelain Grey Adhesive
6 Norcros Prime Bond
7 Tongue & Groove Floorboards
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Norcros Permalayer
Norcros Rapid Porcelain Grey Adhesive
Tongue & Groove Floorboards

Watch the video

Problem:

our solution:

Tiling over undertile heating mats

Undertile heating tiling system

Minimum drying times
for concrete before
installation of heating/
tiles is 6 weeks.

Minimum drying times
for sand:cement screeds
before installation of
heating/tiles is 3 weeks
minimum.

No linear lengths of tiles
greater than 8m and linear
widths of 5mm between
movement joints.

Guidance on the design
of undertile heating
is set out in BS EN 1264.

1

Norcros 4 into 1 Grout

2

Tiles

3

Norcros Rapid Porcelain Grey Adhesive
Retro fit underfloor heating mats are becoming a popular and efficient way of heating your home. The use of an insulated tile backer board, such as Norcros 10mm
Pro Board 1000, not only maximises the performance of the underfloor heating system but also reduces running costs.
Once the screed has been primed using Norcros Prime Bond diluted 1:4 with water, Norcros Pro Board is laid into a solid bed of Norcros Rapid Porcelain Grey Tile
Adhesive. Once dry, the underfloor heating mat can be installed in line with the heating mat manufacturers recommendations. Encapsulate the heating mat in a layer
of Norcros Pro 50 Levelling Compound and once dry tiles can be fixed into a solid bed of Norcros Rapid Porcelain Grey Tile Adhesive.
Is it acceptable to tile directly over undertile heating mats and cables?
This is possible, however there is a risk that the mat/cables can be damaged by the trowel during the fixing process. For this reason, it is advisable to encapsulate
the mat/cables in a layer of levelling compound.

5

Norcros Pro 50 Levelling Compound

4

Under Tile Heating
Norcros Proboard

6

7

Norcros Rapid Porcelain Grey Adhesive

8

Cement:Sand Screed

9

Concrete

How long should the tiles be laid for before the undertile heating is switched on?
The tiles must have been fixed and grouted for minimum of 14 days before the heating is switched on at a rate of 5oC per 24 hours.

RAPID PORCELAIN TILE ADHESIVE
A grey, cement-based, thin bed adhesive designed for fixing fully vitrified
porcelain, ceramic and stone tiles to a variety of building surfaces. Water
and weather resistant and suitable for both internal and external locations
with setting time of 3 hours at 20oC.

PRO BOARD

PRO 50 LEVELLING COMPOUND

High performance 6mm and 10mm thick construction/tile backer boards,
manufactured from high density polystyrene. The rigid insulation core is
coated with a specially formulated reinforced cementitious coating that
provides a hard wearing robust waterproof surface that is perfect for the
application of tiles/plaster and synthetic render.

A single part, fibre reinforced self smoothing floor underlayment, suitable for
use from 3mm to 50mm in one application without the need for additional
granite chippings. Ideal for levelling a variety of substrates including
concrete, screed, flooring grade asphalt, terrazzo and existing quarry and
vinyl tiles.

Flexible
Internal & external

Excellent thermal insulation properties

Single part

Non-slip

High compressive strength

Fibre-reinforced

High adhesion strength

Very low weight

Suitable for ceramic,
porcelain & natural stone

Excellent impact resistance

BS EN 12004 C2F

Internal and external walls and floors

Self levelling
3mm to 50mm
Traffic after 4 hours
Suitable for heated floors
Flexible

4 INTO 1 WALL & FLOOR TILE GROUT
A fine textured, polymer modified, anti-bacterial, rapid setting wall & floor tile grout for
use in joints from 1mm to 12mm. Designed for use with all types of wall and floor tiles
including natural stone, particularly where a narrow, fine textured joint is required.

Rapid setting & flexible
Anti-bacterial
1mm to 12mm joints
Suitable for all tile types
Smooth, water repellent surface
BS EN 13888 CG2WA
Available in 15 colours

CT-C35-F7
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OPTION 1
Norcros Wet Seal Tanking Kit. This is a paint on system suitable for all types
of backgrounds including plaster, plasterboard and plywood floors. The kit
consists of 5kg paint on membrane, 500ml primer and 10m polyester tape,
which is sufficient to tank approximately 5m2 of walls or floors. Minimum
drying times of approximately 24hrs.

ONE PART WATERPROOF SEALING SLURRY
A flexible, fibre reinforced cementitious waterproofing membrane suitable for
waterproofing balconies, basements and swimming pools. It is suitable for use on
concrete structures, render and cementitious screeds. May also be used to protect
render or concrete with shrinkage cracks to block penetration of water and other
contaminants.
Cement-based

WET SEAL TANKING KIT

Problem:

Fibre reinforced

A brush applied, tanking membrane specifically designed for use beneath ceramic,
porcelain and natural stone tiles and mosaics on both internal walls and floors in
installations subject to intermittent and frequent wetting such as domestic and
commercial showers, wet rooms and saunas.

Tiling to wet areas

Flexible
Swimming pools, balconies
and basements
Blocks water penetration in shrinkage
Trowel or brush applied

Brush applied
Waterproof

Timber sheets and boards
should not be used for
wall construction where
direct tiling is required.
These would need to be
over boarded using either
plasterboard or a suitable
tile backer board.

Moisture sensitive
backgrounds, such as
Plasterboard, Gypsum
Plaster and timber floors
should be tanked using
a suitable proprietary
tanking system.

Commercial installations,
such as leisure centres or
changing areas should be
grouted using a suitable
Epoxy Resin Tile Grout
such as Norcros Super
Epoxy.

Movement joints should
be installed in line with
BS 5385 - 1:2018 to
accommodate
background movement
stresses caused by
changes in humidity
and temperature.

Walk in showers and full wet room installations are becoming a more popular alternative to the traditional bathroom suite. Many building materials used in wall
construction and timber floor construction are moisture sensitive and can be affected or even broken down due to the ingress of moisture. There are several options
to overcome these issues and ensure a successful installation when used in line with Norcros Adhesives recommendations

Suitable for all types of background
Suitable for use with ceramic,
porcelain and natural stone tiles
and mosaics
1 kit covers up to 5m2

OPTION 2
Norcros Waterproofing Admixture. A specially formulated admixture used as
a replacement for water when mixing cement-based adhesives. It is ideal for
use with Norcros Permalayer anti-fracture membrane. Minimum drying times
of approximately 3hrs if used with a rapid setting tile adhesive.

RAPID PORCELAIN TILE ADHESIVE
A grey, cement-based, thin bed adhesive designed for fixing fully vitrified
porcelain, ceramic and stone tiles to a variety of building surfaces. Water
and weather resistant and suitable for both internal and external locations
with setting time of 3 hours at 20oC.
Flexible
Internal & external
Non-slip
High adhesion strength
Suitable for ceramic,
porcelain & natural stone

WATERPROOFING ADMIXTURE
A water-based synthetic latex polymer designed to provide a waterproof system when
used as a direct replacement for water to mix Norcros flexible cement-based adhesives.
Suitable for use both internally and externally.

8

9

Waterproofing system

7

Easy to use

6

Add to Norcros flexible
cement-based adhesives

3

Suitable for a variety
of substrates

SUPER EPOXY
A hard wearing, three-part, waterproof epoxy grout for use in joint widths
of 2mm to 6mm between all types of tiles including ceramic, porcelain,
glass and natural stone in internal, external and fully immersed situations.
Designed for use on both walls and floors. It is quick to apply and cleans off
tile surfaces easily making it economical to use.

Interior and exterior use

Joint widths 2mm to 6mm

our solutions:

Impervious, waterproof & hygienic

1
1 Norcros Stop Mould Wall Tile Grout

Fast application

2

2 Tiles
3 Norcros Rapid Porcelain Grey Adhesive
plus Waterproofing Admixture
4 Polyester Tape

OPTION 3
Norcros Pro Board & Shower Trays. Fibre reinforced, cementitious, insulated
tile backer boards and pre-formed wet room trays. Available in a range of
sizes and thicknesses. The boards are waterproof and only require the use
of Norcros Butyl Tape to seal the joints between board junctions and around
the perimeter of the installation. No priming or tanking is required. Minimum
drying times of 3hrs if Norcros Rapid Porcelain Grey Tile Adhesive is used to
fix the boards and tray. No drying times if the boards are mechanically fixed.

5 Permalayer

PRO BOARD SHOWER TRAYS

6 Norcros Rapid Porcelain Grey Adhesive
plus Waterproofing Admixture

Manufactured from a high density polystyrene core with a reinforced cement coating
that is ideal to receive a tiled finish. The trays are manufactured with pre-machined falls
enabling water to flow correctly to the drain outlet.

7 Primer
8 Timber

4

3

Extensive range

9 Plasterboard

8
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BS EN 12004 C2F

5

6
7

Ready to tile
surface
Waterproof
WATERPROOFING ADMIXTURE
Easy to install

Under tile
heating

High adhesion strength
BS EN 13888 RG1
Available in 4 colours

STOP MOULD FLEXIBLE WALL TILE GROUT
A fine textured, water resistant, polymer modified grout for use in up to 5mm wide
joints in ceramic, stone, vitrified tiles and mosaics. It contains anti-bacterial fortification
to protect against the build-up of mould and discolouration typically found in areas of
frequent wetting and condensation. The fine texture of the grout is designed to prevent
scratching of tiles during the grouting process and is easy to use.
Anti-bacterial & fungal resistant
1mm to 5mm joints
Ideal for glass & mosaic tiles

Accurate falls
to drain

Water resistant

Bespoke sizes

Available in 11 colours

BS EN 13888 CG2WA
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ONE PART WATERPROOF SEALING SLURRY

Problem:

A flexible, fibre reinforced cementitious waterproofing membrane suitable for
waterproofing balconies, basements and swimming pools. It is suitable for use on
concrete structures, render and cementitious screeds. May also be used to protect
render or concrete with shrinkage cracks to block penetration of water and other
contaminants.

Tiling to swimming pools
Concrete shell should
be left for a minimum of
6 weeks to fully cure.

It should be determined
if the pool is to be filled
with hard or soft water.
Hard water =
>200mg/l CaCO3
Soft water =
<200mg/l CaCO3

WET PART
SEAL FLEXIBLE
TANKING KIT
ONE
ADHESIVE
A polymer modified, cement-based, thin bed adhesive available in both grey and white.
Designed for fixing ceramic, porcelain and mosaics to a variety of building surfaces.
Water and weather resistant and suitable for both internal and external use, it is also
ideal for total immersion installations such as swimming pools. With a long pot life for
ease of use and a set time of 16 to 24 hours.

Cement-based

Watertightness of pool
base/substrate structure
should be tested in
accordance with BS 8007
to confirm that the pool
tank is watertight.

A preparatory tanking
system, such as Norcros
One Part Waterproofing
Sealing Slurry, may be
required as part of the
tiling preparation.

Fibre reinforced

Built-in flexibility

Flexible

Non-slip

Swimming pools, balconies
and basements

Internal & external
Water resistant

Blocks water penetration in shrinkage

Ideal for fully vitrified tiles

Trowel or brush applied

BS EN 12004 C2T

Swimming pool installations are becoming a more popular addition to new build homes along with the more traditional leisure centre environments. To ensure a
successful installation it is critical to obtain all the relevant information prior to tiling together with following a few key steps.
Prior to tiling, the watertightness of pool base/ substrate structure should be tested in accordance with BS 8007 to confirm that the pool tank is watertight.
Should it be deemed necessary to apply a waterproofing layer to a pool tank before the commencement of tiling, Norcros One Part Waterproofing Sealing Slurry
should be brush applied or trowelled onto the cement:sand render. A minimum of 2 coats are required and the sealing slurry should be allowed to dry for a minimum
of 24 hours before tiles are fixed.
Tiles may be fixed in a solid bed of Norcros One Part
Flexible Adhesive. Once the adhesive has dried,
joints between the tiles may be filled as follows:
3

Hard Water Areas (>200mg/l CaCO3):
Norcros Stop Mould Flexible
or Norcros 4 into 1 Grout.

1

2

Tiles

3

Norcros One Part Flexible
White Adhesive

4

Waterproof Sealing Slurry

5

Render

6

Concrete Shell
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A fine textured, water resistant, polymer modified grout for use in up to 5mm wide
joints in ceramic, stone, vitrified tiles and mosaics. It contains anti-bacterial fortification
to protect against the build-up of mould and discolouration typically found in areas of
frequent wetting and condensation. The fine texture of the grout is designed to prevent
scratching of tiles during the grouting process and is easy to use.

Rapid setting & flexible

Anti-bacterial & fungal resistant

Anti-bacterial

1mm to 5mm joints

1mm to 12mm joints

Ideal for glass & mosaic tiles
Water resistant

Smooth, water repellent surface

BS EN 13888 CG2WA

BS EN 13888 CG2WA

2

our solution:
Norcros Super Epoxy Grout

A fine textured, polymer modified, anti-bacterial, rapid setting wall & floor tile grout for
use in joints from 1mm to 12mm. Designed for use with all types of wall and floor tiles
including natural stone, particularly where a narrow, fine textured joint is required.

STOP MOULD FLEXIBLE WALL TILE GROUT

Suitable for all tile types

Soft Water Areas (<200mg/l CaCO3):
Pools with rapid water movement or
where an impervious grout is required:
Norcros Super Epoxy.

1

4 INTO 1 WALL & FLOOR TILE GROUT

Available in 11 colours

Available in 15 colours

SUPER EPOXY

4

A hard wearing, three-part, waterproof epoxy grout for use in joint widths of 2mm to
6mm between all types of tiles including ceramic, porcelain, glass and natural stone
in internal, external and fully immersed situations. Designed for use on both walls and
floors. It is quick to apply and cleans off tile surfaces easily making it economical to use.

5
6

3

Joint widths 2mm to 6mm
Impervious, waterproof & hygienic
Fast application
BS EN 13888 RG1
Available in 4 colours
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Problem:

Tiling direct to anhydrite screeds
The screed should
be installed to SR1
regularity and in line
with the manufacturer’s
recommendations.

The screed should be
lightly sanded and
vacuumed to ensure the
surface is free from all
surface contamination,
dust and laitance.

Ensure the anhydrite
screed has enough drying
time - a minimum of 1
day per mm up to 40mm
thick and 2 days per mm
above 40mm, e.g. a 50mm
thick screed requires a
minimum drying time of
(1 day/mm x 40 = 40) +
(2 days/mm x [50 – 40] =
20) = 60 days.

Any underfloor heating
systems need to be
fully commissioned
in line with British
Standard 5385 part 3
recommendations.

our solution:

Tile to Gypsum Adhesive

1

2

Norcros 4 into 1 Grout
The screed must be allowed to dry out and prepared as per the screed manufacturer’s recommendations (generally anhydrite screeds should be allowed to dry at a rate
of 1 day per mm of screed thickness for screeds of up to 40mm thickness and 2 days per mm for any additional thickness over 40mm to achieve a moisture content of
no greater than 1% w/w or 75% Relative Humidity (RH), however the screed manufacturer should be consulted for their recommendations).

Tiles

3

Norcros Tile to Gypsum Adhesive

4

Norcros Prime Bond

Free from all surface contamination, dust and laitance (the surface should be lightly sanded and vacuumed).

Anhydrite Screed

Tiles can then be fixed using suitable flexible adhesives such as Norcros Rapid Porcelain Grey, Norcros Rapid Porcelain & Stone White or Norcros Thick Bed Stone &
Porcelain may be used, however following drying and sanding the screed should be primed using progressively stronger coats of Norcros Prime Bond. Initially apply a
1:4 parts water dilution and when dry follow with a 1:3 dilution applied at 90o to the first coat. If after these 2 coats the surface is still absorbent, apply a further coat
at a 1:2 dilution and allow to dry.

5

Alternatively, Norcros Tile to Gypsum Adhesive may be used with the following preparation:
The screed must be:
Allowed to dry out and prepared as per the screed manufacturers recommendations to achieve a Relative Humidity (RH) of 85%.
Free from all surface contamination, dust and laitance.
Porous surfaces should be primed with Norcros Prime Bond diluted 1:4 with water & allowed to dry before fixing commences.

TILE TO GYPSUM ADHESIVE
A fibre reinforced, anhydrite-based thin bed adhesive designed for the internal fixing
of fully vitrified porcelain, ceramic and natural stone tiles directly to gyvlon/gypsum/
anhydrite/calcium sulphate based screeds and gypsum plaster walls with a Relative
Humidity (RH) of up to 85%. Surfaces do not require sealing, however highly absorbent
surfaces should be primed using Norcros Prime Bond diluted 1: 4 with water and
allowed to dry before fixing commences. The adhesive has a setting time of 2 hours
at 20oC permitting early trafficking of the tiled installation. When cured, the adhesive
achieves comparative strengths to a conventional C2 cement-based adhesive.
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Gypsum based
Fixes tiles onto anhydrite/gypsum based screeds
Fibre reinforced
No sealing required
Fast setting & flexible

PRIME BOND
A multi-purpose water-based synthetic SBR polymer. It is water and weather resistant and is
suitable for internal and external use on a wide range of substrates as a primer, sealer, dust
proofer, slurry bonding coat and admixture in screeds and renders.

Multi-purpose:
Primer, sealer, dustproofer slurry
bonding coat and admixture
SBR
Internal & external
Water & frost resistant

Underfloor heating
Walls & floors
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Problem:

Tiling to existing glazed
or porcelain tiles
Existing tiles must be
in good condition and
solidly bonded to the
substrate.

When over tiling
existing tiles on a wall,
the substrate will need
to be sufficiently strong
enough to support the
additional weight.

When using ready mixed
adhesives, the drying
times of the adhesive
will be extended to a
minimum of 72 hours in
ideal conditions prior to
the grout being applied.

Apply a slurry bonding coat consisting of 2 parts cement-based tile adhesive and 1 part Norcros Prime Bond by brush applying to the existing tiles and allow to dry
(this should take approximately 60 minutes).
This will give a hard, sandpaper type finish, which will provide a key for the cement-based tile adhesive to bond to. This method is suitable for both wall and floor
installations.

If underfloor heating
is installed, it should
be turned off and
allowed to cool before
preparing the existing
tiles.

1

our solution:

2

Norcros 4 into 1 Grout

3

Tiles
Norcros Rapid Porcelain
Grey Adhesive
When looking to revamp existing tiled areas it can be labour intensive, messy, and costly to remove the original tiles and make good the substrate prior to installing
the new tiles.

4

Slurry Bonding Coat
or Norcros Key Bond

In some circumstances it is possible to over tile the existing tiles ensuring that the existing tiles are in good condition and solidly bonded.

Existing Tiles

If fixing ceramic tiles up to a maximum size of 300mm x 300mm a ready mixed adhesive, such as Norcros Ultim8, Norcros Ultim8+ or Norcros Shower White may
be used. The existing tiles will need to be thoroughly cleaned and degreased using a suitable alkaline detergent, rinsed with clean, fresh water, and allowed to dry.

Structural Floor

5
6

Tiles can then be fixed into a bed of Norcros ready mixed tile adhesive. It should be noted however, that ready mixed adhesives dry via water loss and fixing them
onto impervious backgrounds, such as existing tiles, will increase the drying time of the adhesive. For this reason, it must be ensured that the adhesive is fully dry
before grouting commences. This will take at least 72 hours in good drying conditions and significantly longer in cold or humid conditions.
When fixing larger format ceramic tiles or porcelain tiles, it is recommended that that cement-based tile adhesives are used. The existing tiles will need to be
thoroughly cleaned and degreased using a suitable alkaline detergent, rinsed with clean, fresh water, and allowed to dry.

ONE PART WATERPROOF SEALING SLURRY
A flexible, fibre reinforced cementitious waterproofing membrane suitable for
waterproofing balconies, basements and swimming pools. It is suitable for use on
concrete structures, render and cementitious screeds. May also be used to protect
render or concrete with shrinkage cracks to block penetration of water and other
contaminants.

KEY BOND

RAPID PORCELAIN TILE ADHESIVE

A ready to use low emission, film forming, and fast drying modified styrene
acrylic co-polymer dispersion gritted primer. The primer is suitable for use
directly onto dense, non-absorbent smooth surfaces and epoxy and PU based
primers providing a rough textured key for levelling compounds to bond
to. The primer is used prior to the application of levelling compounds onto
which floor coverings and wood floorings are to be laid.

A grey, cement-based, thin bed adhesive designed for fixing fully vitrified
porcelain, ceramic and stone tiles to a variety of building surfaces. Water
and weather resistant and suitable for both internal and external locations
with setting time of 3 hours at 20oC.

4 INTO 1 WALL & FLOOR TILE GROUT
A fine textured, polymer modified, anti-bacterial, rapid setting wall & floor tile grout for
use in joints from 1mm to 12mm. Designed for use with all types of wall and floor tiles
including natural stone, particularly where a narrow, fine textured joint is required.

Flexible

Rapid setting & flexible

Fibre reinforced

Internal & external

Anti-bacterial

Flexible

Non-slip

1mm to 12mm joints
Suitable for all tile types
Smooth, water repellent surface

Cement-based

Fast drying

Swimming pools, balconies
and basements

Ready to use

High adhesion strength

Underfloor heating

Blocks water penetration in shrinkage

Heavily trafficked areas

Suitable for ceramic,
porcelain & natural stone

Trowel or brush applied

Film forming - provides a bonding
coat for subsequent levelling

BS EN 12004 C2F

BS EN 13888 CG2WA
Available in 15 colours

Solvent-free
Low emission
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Problem:

Problem:

Fixing tiles to
bituminous surfaces

Fixing acoustic matting
& decoupling membranes

Traditionally it has not
been possible to fix
directly to bituminous
surface due to the
unstable nature of
Bitumen.

Floor surfaces must
be suitably prepared:
sound, dry (<75% RH)
and free from
contaminants that may
prevent adhesion.

With many refurbishment projects, it becomes apparent early on that the
substrate will have been initially treated using a bitumen based DPM or
adhesive. Traditionally it has not been possible to fix directly to bituminous
surface due to the unstable nature of Bitumen.
Pro AF 2-Part Low Prep Self Smoothing Levelling Compound is suitable for use
on most substrates without the need for priming. It is particularly suitable for
use over old adhesive residues and bitumen due to its low compressive strength.

Floor surfaces must be suitably prepared: sound, dry (<75% RH) and free from contaminants that may prevent adhesion. Concrete and sand:cement screeds must
be fully cured and any laitance or surface treatments must be removed. For substrates with readings up to 95% RH, where a damp proof membrane already exists,
Norcros Pro Moisture Suppressant should be used. The temperature of the floor must be maintained above 5°C throughout the application and drying of the
underlayment.

1

our solution:

Pro AF 2-Part Low Prep Self Smoothing Levelling Compound is suitable for use on most
substrates without the need for priming. It is particularly suitable for use over old
adhesive residues and bitumen due to its low compressive strength. A bed depth of up
to 30mm can be achieved with the addition of 3mm single-size granite chippings.

4

2
3
4

Acoustic Matting or
Decoupling Membrane
Norcros Ultim8 M+

5

Structural Floor

Ammonia free
Latex free
Suitable for most substrates
without priming, including
bitumen
Lay ceramic and porcelain
tiles after 3 hours, lay floor
coverings after 4 hours
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1

Norcros Rapid Porcelain
Grey Adhesive

3

Norcros Cement Based Tile Adhesive

PRO AF LOW PREP SELF SMOOTHING LEVELLING COMPOUND

Norcros Ultim8 M+ is a ready mixed synthetic latex polymer contact adhesive suitable for fixing Norcros Acoustic Matting and fleece backed polyethylene decoupling
membranes and is suitable for most substrates with minimal surface preparation. Norcros Ultim8 M+ has also been independently tested for fixing fleece backed
polyethylene decoupling membranes to a variety of substrates.

Tiles

Tiles

Bitumen/Asphalt Surface

Thermal performance is not the only factor that needs to be considered when
existing building refurbishment projects are undertaken. Another key driver
for sustainable refurbishments is increased acoustic performance, a desire
to reduce the transmission of sound from one area of the building to another,
commonly known as part E compliance. Part E compliance is a critical part of
achieving BREEAM certification and Code for Sustainable Homes Accreditation.
The use of Norcros Ultim8 M+ and Norcros Acoustic Matting surpasses the
minimum requirement for part E compliance.

Part E compliance is a
critical part of achieving
BREEAM certification
and Code for Sustainable
Homes Accreditation.

our solution:

2

Norcros 4 into 1 Grout

Norcros Pro AF Low Prep
Self Smoothing Levelling Compound

Increased acoustic
performance is a key
driver for sustainable
refurbishments,
commonly known as
part E compliance.

Bed depth
up to 30mm
Moisture tolerant
Suitable for use with
underfloor heating
Conforms to CT-C14-F6

ULTIM8 M+
A water-based ready mixed synthetic latex polymer contact adhesive designed to fix
Norcros Acoustic Matting and fleece backed polyethylene type decoupling membranes
to a variety of surfaces, including plywood and raised access flooring, with minimal
surface preparation. The open time of the adhesive is approximately 20 to 40 minutes,
with a setting time of approximately 24 hours at 20oC.

5

Use to fix suitable decoupling
membranes
Interior
Fixes Norcros Acoustic Matting
to a variety of surfaces
Minimal preparation required
Eco friendly
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PRO GYP-BASE FAST TRACK SEALER
Norcros Pro Gyp-Base is a 3-part preparation system which allows ceramic & porcelain tiles
to be fixed onto anhydrite screeds that are a minimum of 7 days old (95% Relative Humidity).
The system offers a fast track solution when tiling onto anhydrite screeds, greatly reducing the
minimum drying times generally quoted for this type of screed of 1mm/day up to 40mm and an
additional 1mm/2 days above 40mm thickness.

Preparation

PRO DPM - 2 PART EPOXY

PERMALAYER ANTI-FRACTURE MEMBRANE

Norcros Pro DPM is a solvent-free, two component epoxy resin surface damp proof
membrane and moisture vapour suppressant for use on concrete and sand:cement
screed floors. It is ideal for fast track building. Norcros Pro DPM is a flexible epoxy
which contains wetting agents, penetrants, flow agents and defoamers to maximise
penetration into the substrate, adhesion and minimise surface pinholes.

Norcros Pro Gyp-Base consists of a primer, moisture suppressant and gritted primer which
allow fast track tile installation without detracting from the overall screed strength. It is ideal
for use on both unheated and heated anhydrite screeds. Once dry, tiles may be fixed to the Pro
Gyp-Base system using Norcros Pro Gyp-Base Adhesive. A 15kg kit contains everything required
to prepare and seal approximately 25m2 area.

Permalayer is an anti-fracture underlay designed for use over timber as well as green
and cured concrete slabs and screeds. The unique Permalayer system enables fractures
up to 3mm wide to be bridged without affecting the tiled finish.
Removes the need for costly floor build-ups
such as plywood overlays

Inhibits water vapour transmission
and isolates moisture

Enables the substrate beneath
to move laterally

Solvent free

Suitable for use in conjunction with floors
incorporating heating pipes

Facilitates the overlayment of
‘green’ concrete
Allows early laying of floor covering

Tile to 7 day old screeds
(up to 95% RH)

Can accommodate Relative Humidity
of up to 97%

Kit contains all you
need to prepare 25m2

WATERPROOFING ADMIXTURE
RAPID REPAIR MORTAR

A water-based synthetic latex polymer designed to provide a waterproof system when
used as a direct replacement for water to mix Norcros flexible cement-based adhesives.
Suitable for use both internally and externally.

A cement-based rapid setting mortar designed to repair concrete/cement:sand screed floors and
cement:sand render walls internally and externally. Designed for use up to a thickness of 25mm
and dries in 1 to 1.5 hours at 20oC.

PRO BOARD
High performance 6mm and 10mm thick construction/tile backer boards, manufactured
from high density polystyrene. The rigid insulation core is coated with a specially
formulated reinforced cementitious coating that provides a hard wearing robust
waterproof surface that is perfect for the application of tiles/plaster and synthetic render.

Waterproofing System

Excellent thermal insulation properties

Easy to use
Rapid setting
Vertical and horizontal surfaces
Suitable for forming ramps

A solvent-free, one component, ready to use Hybrid system that dries quickly to provide a
waterproof surface membrane up to 97% RH. Norcros Pro Moisture Suppressant impedes
the passage of residual moisture, allowing early installation of floor coverings in fast-track
building programmes. The product is applied in two coats and can be used to isolate residual
construction moisture up to 97%. The product has a pot life of 6 hours and a walk on hardness
time of 45-60 minutes. A 6kg unit will cover approximately 25m² for a 2-coat application.
It should be noted that coverage will vary according to the condition of the subfloor.

A water-based polymer additive designed for enhancing the flexibility and adhesion strength of
Norcros cement-based adhesives and grouts permitting a greater range of fixing possibilities not
usually obtained with standard non-polymer enhanced products.

Fast drying - 45 minutes per coat
Impedes the passage of construction
moisture with a 2 coat application

Internal & external

Internal and external walls and floors

Interior and exterior use

ONE PART WATERPROOF SEALING SLURRY
A flexible, fibre reinforced cementitious waterproofing membrane suitable for
waterproofing balconies, basements and swimming pools. It is suitable for use on
concrete structures, render and cementitious screeds. May also be used to protect
render or concrete with shrinkage cracks to block penetration of water and other
contaminants.

PRO PLY
High performance mineral based, homogenous, environmentally friendly construction/
tile backer board with a manufacturing process that produces very little in the way
of CO2 emissions, unlike cement-particle and gypsum boards. The boards are silica
and asbestos-free and are non-nutritious to mould, fungus or insects. The board is
dimensionally stable when wet and is not affected by changes in temperature making
it suitable for both internal & external applications.
Environmentally friendly

Fibre reinforced

Non-Flammable (EN 13501 Class A1)

Low emission

Flexible

Lightweight

Re-sealable container – store for future use

Swimming pools, balconies
and basements

Suitable to receive tiles, paint, wallpaper,
plaster skim

No priming required with underlayments

Suitable for heated floors

Excellent impact resistance

Cement-based

Pigmented to aid coverage uniformity

Adds flexibility to
cement-based adhesives
and grouts

Very low weight

Suitable for a variety
of substrates

PRO DPM

Ideal for patch repairs and filling cracks

ADI
WATERPROOFING
FLEX
ADMIXTURE

High compressive strength

Add to Norcros flexible
cement-based adhesives

Ideal for timber substrates

Mould resistant

Blocks water penetration in shrinkage

Impact resistant

Trowel or brush applied

KEY BOND

PRIME BOND
A multi-purpose water-based synthetic SBR polymer. It is water and weather resistant and is
suitable for internal and external use on a wide range of substrates as a primer, sealer, dust
proofer, slurry bonding coat and admixture in screeds and renders.
Multi-purpose:
Primer, sealer, dustproofer slurry
bonding coat and admixture
SBR

A ready to use low emission, film forming, and fast drying modified styrene acrylic
co-polymer dispersion gritted primer. The primer is suitable for use directly onto
dense, non-absorbent smooth surfaces and epoxy and PU based primers providing
a rough textured key for levelling compounds to bond to. The primer is used prior
to the application of levelling compounds onto which floor coverings and wood
floorings are to be laid.

A brush applied, tanking membrane specifically designed for use beneath ceramic,
porcelain and natural stone tiles and mosaics on both internal walls and floors in
installations subject to intermittent and frequent wetting such as domestic and
commercial showers, wet rooms and saunas.

A resilient layer suitable for use under most floor finishes such as ceramic tiles, natural
stone and soft floor coverings such as vinyl, wood and carpet. The matting has been
developed for use in both commercial and residential buildings such as apartments,
hotels, hospitals etc.
Document E compliant

Fast drying

Brush applied

Purpose made resilient matting

Internal & external

Ready to use

Waterproof

Minimum build height

Water & frost resistant

Underfloor heating

Suitable for all types of background

Heavily trafficked areas

Suitable for use with ceramic,
porcelain and natural stone tiles
and mosaics

Film forming - provides a bonding
coat for subsequent levelling
Solvent-free
Low emission
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ACOUSTIC MATTING

WET SEAL TANKING KIT

1 kit covers up to 5m2

Exceptionally good insulating qualities
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Levelling Compounds
PRO 30 FAST TRACK ECO LEVELLING COMPOUND
A fast setting, single part, polymer modified, self-smoothing, cementitious floor
leveller that is suitable for levelling a variety of substrates including concrete,
cement:sand screed, flooring grade asphalt and existing quarry tiles.
The excellent levelling and flow properties of the product make it ideal
for preparing sub floors prior to installing resilient flooring products.
Eco friendly - crushed recycled glass replaces quarried sand.

PRO 50 LEVELLING COMPOUND
A single-part, polymer modified, fibre-reinforced, self-smoothing cementitious floor
levelling compound designed for use from 3mm to 50mm in one application without
the need for additional granite chippings.
Suitable for levelling a variety of substrates including heated floors and timber floors
strengthened with a plywood overlay. The excellent levelling and flow properties
of the product make it ideal for preparing sub-floors prior to installing soft floor
coverings.

PRO 10 LEVELLING COMPOUND
A single-part polymer modified self-smoothing floor levelling compound that is suitable
for levelling a variety of substrates including concrete, cement:sand screed, flooring
grade asphalt, terrazzo and existing quarry and vinyl tiles.

PRO FE FEATHER EDGE RAPID
A cement-based, fine textured, rapid drying patching and smoothing compound designed
for use in commercial and domestic installations prior to the installation of resilient floor
coverings such as vinyl and carpet. It is suitable for use from a feather edge to 3mm
onto concrete/sand:cement screed, existing floor tiles, smoothing compounds, terrazzo,
plywood overlay (minimum 6mm), 18mm chipboard overlay, T&G floorboards, tile backer
boards and flooring grade asphalt.

2mm to 30mm in a single application

Internal and external

Flexible

3mm to 50mm in a single application

Ready to receive impervious
floor coverings after 90 minutes

Fibre-reinforced

Internal

Single-part

Traffic after 3 hours

Good abrasion resistance

Traffic after 4 hours

Polymer enhanced

Eco-friendly

Eco-friendly

Self smoothing

Underfloor heating

Underfloor heating

0mm to 10mm

Suitable for use with underfloor heating

Overlaid timber floors

Flexible

0mm to 20mm with granite chippings

Just add water

CT-C30-F7

CT-C35-F7

CT-C30-F6

Up to 46m2 per 10kg

Suitable for use on plywood, concrete, sand:cement
screeds/smoothing compounds, existing floor tiles
Priming not necessary
Install floor coverings after a minimum of 15 minutes

CT-C20-F12

2 PART LEVELLING COMPOUND
PRO AF LOW PREP SELF SMOOTHING LEVELLING COMPOUND

Pro AF 2-Part Low Prep Self Smoothing Levelling Compound is suitable for use on
most substrates without the need for priming. It is particularly suitable for use
over old adhesive residues and bitumen due to its low compressive strength. A bed
depth of up to 30mm can be achieved with the addition of 3mm single-size granite
chippings.
Ammonia free
Latex free
Suitable for most substrates
without priming, including
bitumen
Lay ceramic and porcelain
tiles after 3 hours, lay floor
coverings after 4 hours
Bed depth
up to 30mm

PRO 10+ LEVELLING COMPOUND
A single-part self-smoothing floor underlayment. It is suitable for use from feather edge
to 10mm in one application without the need for additional granite chippings. Suitable
for levelling a variety of substrates including concrete, screed, flooring grade asphalt,
terrazzo and existing quarry and vinyl tiles.

A 2-part self smoothing floor underlayment suitable for use from feather edge to 10mm
in one application without the need for additional granite chippings. Suitable for levelling
a variety of substrates. Ideal for preparing sub floors prior to fixing ceramic, porcelain or
natural stone tiles and soft floor coverings.
Feather edge to 10mm
Traffic after 3 hours

Feather edge to 10mm

For hard and soft floor coverings

Traffic after 3 hours

Ideal for plywood overlay

Wearing surface
For hard & soft floor coverings
Ideal for plywood overlay

Ammonia free
Suitable for heated floors
CT C40-F10

PRO GYP-BASE ENHANCER
Levelling Compound Enhacer
A specially formulated liquid enhancer which, when mixed with Norcros
2-Part Levelling Compound powder, provides a guaranteed floor levelling
system compatible with Norcros Pro Gyp-Base sealer. The excellent
levelling and flow properties of the product make it ideal for preparing
sub floors prior to installing resilient flooring products.

For use with Norcros
2-Part Levelling Compound
Feather edge to 10mm
Traffic after 3 hours
For hard & soft floor coverings

Ammonia free

Suitable for heated floors

Suitable for heated floors

5 litre per 20kg bag

CT-C30-F9

CT C40-F10

Moisture tolerant
Suitable for use with
underfloor heating
Conforms to CT-C14-F6
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Reinforced Polymer
Technology
WALL & FLOOR SEMI-RAPID TILE ADHESIVE
A highly polymer modified fibre-reinforced cement-based powder adhesive, available in
grey and white, which have been specifically formulated to give an extended pot life of
up to 180 minutes. The adhesive has been designed with increased flexural strength for
fixing all types of tiles including dark natural stone to a variety of building surfaces in
internal, external and total immersion locations. The increased polymer level combined
with fibres gives reinforced flexural and bond strength in addition to giving the adhesive
crack bridging properties up to 3mm. It is ideal for use in heavy duty areas such as
swimming pools, commercial showers and locations where thermal variation may occur
such as heated floors. A further benefit of the adhesive is its anti-shrinkage properties,
making it suitable for a bed thickness up to 10mm. Setting time is approximately 6 hours
at 20oC.

RAPID PORCELAIN & STONE S1 TILE ADHESIVE
A highly polymer modified, fast setting, white cement-based powder adhesive designed
with increased flexural strength and extended open time for fixing all types of tiles,
including light coloured and translucent natural stone to a variety of building surfaces
in internal, external and total immersion locations.
The increased polymer level, combined with fibres gives reinforced flexural and bond
strength in addition to crack bridging properties up to 3mm. The adhesive has excellent
thermal ageing properties and is particularly suitable for heated floors and strengthened
timber floors. A further benefit of the adhesive is its anti-shrinkage properties, making
it suitable for a bed thickness up to 10mm.

The Norcros Adhesives Reinforced Polymer Technology
range is the next stage in the evolution of floor levelling
compounds and tiling adhesives. The premium formulations
have been specially designed to provide the most advanced,
superior bond yet.

RAPID PORCELAIN S1 TILE ADHESIVE
A highly polymer modified, fast setting, grey cement-based powder adhesive designed
with increased flexural strength and extended open time for fixing all types of tiles to
a variety of building surfaces in internal, external and total immersion locations.
The increased polymer level, combined with fibres gives reinforced flexural and bond
strength in addition to crack bridging properties up to 3mm.
The adhesive has excellent thermal ageing properties and is particularly suitable for
heated floors and strengthened timber floors. When fixing light coloured or translucent
stone, a white adhesive such as Norcros Rapid Porcelain & Stone White S1 should be
used to avoid staining. A further benefit of the adhesive is its anti-shrinkage properties,
making it suitable for a bed thickness up to 10mm.

TILE TO GYPSUM
A fibre reinforced, anhydrite-based thin bed adhesive designed for the internal fixing
of fully vitrified porcelain, ceramic and natural stone tiles directly to gyvlon/gypsum/
anhydrite/calcium sulphate based screeds and gypsum plaster walls with a Relative
Humidity (RH) of up to 85%. Surfaces do not require sealing, however highly absorbent
surfaces should be primed using Norcros Prime Bond diluted 1: 4 with water and
allowed to dry before fixing commences. The adhesive has a setting time of 2 hours
at 20oC permitting early trafficking of the tiled installation. When cured, the adhesive
achieves comparative strengths to a conventional C2 cement-based adhesive.

Gypsum based
Fixes tiles onto anhydrite/gypsum based screeds

Increased flexural strength
Extended pot life of up to 180 minutes
Fibre reinforced
Crack bridging
Improved bed thickness of 2 to 10mm
Suitable for fixing ceramic, porcelain
& natural stone tiles
Underfloor heating & plywood overlay
Swimming pools & wet rooms
Internal & external
Conforms to BS EN 12004 C2TE S1

STANDARD SET FLEXIBLE S1 TILE ADHESIVE

Increased flexural strength
Extended open time
Improved bed thickness of 2-10mm
Crack bridging
Improved coverage
Underfloor heating & plywood overlay
BS EN 12004 C2FE S1

STANDARD SET PORCELAIN & STONE S1 TILE ADHESIVE

Increased flexural strength
Extended open time
Improved bed thickness of 2-10mm
Crack bridging
Improved coverage

Fibre reinforced
No sealing required
Fast setting & flexible
Underfloor heating
Walls & floors

Underfloor heating & plywood overlay
BS EN 12004 C2FE S1

PRO 50 LEVELLING COMPOUND

ADI FLEX S2 ADDITIVE
Polymer Liquid Adhesive Enhancer

A highly polymer fortified, fibre reinforced grey cement-based powder adhesive designed
with increased flexural strength for fixing all types of tiles including dark natural stone
to a variety of building surfaces in internal, external and total immersion locations. The
increased polymer level combined with fibres gives reinforced flexural and bond strength
in addition to giving the adhesive crack bridging properties up to 3mm. It is ideal for use
in heavy duty areas and locations where thermal variation may occur such as heated
floors. Setting time is 16 to 24 hours at 20oC.

A highly polymer fortified, fibre reinforced white cement-based powder adhesive
designed with increased flexural strength for fixing all types of tiles, including light
coloured and translucent natural stone to a variety of building surfaces in internal,
external and total immersion locations. Setting time is 16 to 24 hours at 20oC.

A single part, fibre reinforced self smoothing floor underlayment, suitable for use from
3mm to 50mm in one application without the need for additional granite chippings.
Ideal for levelling a variety of substrates including concrete, screed, flooring grade
asphalt, terrazzo and existing quarry and vinyl tiles.
Single part

Increased flexural strength

Fibre-reinforced

Improved bed thickness of 2-10mm

Self levelling

Increased flexural strength

Limestone & marble

3mm to 50mm

Improved bed thickness of 2-10mm

Crack bridging

Traffic after 4 hours

Limestone & marble

Improved coverage

Suitable for heated floors

Underfloor heating & plywood overlay

Flexible

Crack bridging
Improved coverage
Wall & floors

Norcros Adi Flex S2 Additive is a water-based polymer liquid adhesive
enhancer, designed to improve the flexibility and deformability of
cement-based adhesives. When used as direct replacement for water
when mixing the Norcros S1 range of cement-based adhesives, the mixed
adhesive achieves an S2 classification.

BS EN 12004 C2TE S1

CT-C35-F7

Improves deformability of
cement-based adhesives
Enhances S1 adhesives to
S2 classification
Internal & external
Replaces water

Underfloor heating & plywood overlay
BS EN 12004 C2TE S1
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WALL & FLOOR

ONE PART FLEXIBLE

Cement-based thin bed adhesives designed for fixing ceramic, porcelain and natural
stone tiles to a variety of building surfaces. A long pot life for ease of use and minimal
wastage. In normal conditions tiles can be grouted 24 hours after fixing.
Internal & external

Adhesives
ULTIM8

Non-slip
Built-in flexibility

High adhesion strength

Non-slip

Ceramic, porcelain and
light natural stone (white)
and dark natural stone (grey)

Internal & external
Water resistant

Long pot life - minimal waste

Ideal for fully vitrified tiles

BS EN 12004 C1

FAST SET TILE ADHESIVE with ROCK-TITE™
A grey, cement-based adhesive designed for fixing fully vitrified porcelain, ceramic
and stone tiles to a variety of building surfaces. It is water and weather resistant and
is suitable for both internal and external locations. It has a setting time of 3 hours
permitting early trafficking of the installation.

ULTIM8 M+

A polymer modified, cement-based, thin bed adhesive available in both grey and white.
Designed for fixing ceramic, porcelain and mosaics to a variety of building surfaces.
Water and weather resistant and suitable for both internal and external use, it is also
ideal for total immersion installations such as swimming pools. With a long pot life for
ease of use and a set time of 16 to 24 hours.

BS EN 12004 C2T

RAPID PORCELAIN
A grey, cement-based, thin bed adhesive designed for fixing fully vitrified porcelain,
ceramic and stone tiles to a variety of building surfaces. Water and weather resistant
and suitable for both internal and external locations with setting time of 3 hours at 20oC.

3 hour set

Flexible

An acrylic based organic dispersion wall tile adhesive for fixing ceramic tiles, including large
format up to 400mm x 300mm, to a variety of substrates. It has been specially formulated
to have excellent wetting out which gives the adhesive high initial grab and superb non-slip
characteristics reducing the need for support battens.

A water-based ready mixed synthetic latex polymer contact adhesive designed to fix
Norcros Acoustic Matting and fleece backed polyethylene type decoupling membranes
to a variety of surfaces, including plywood and raised access flooring, with minimal
surface preparation.

Internal & external

Internal & external

Walls & floors

Non-slip

High bond strength

High adhesion strength

Norcros Ultim8 is suitable for internal wall tiling in areas such as kitchens, bathrooms and
domestic showers for bed depths up to 3mm. The adhesive has a long pot life for ease of use
and minimal wastage. In normal conditions tiles can be grouted 24 hours after fixing.

The open time of the adhesive is approximately 20 to 40 minutes, with a setting time of
approximately 24 hours at 20oC.

Fixes porcelain to substrates

Suitable for ceramic, porcelain & natural stone

Not susceptible to movement

BS EN 12004 C2F

BS EN 12004 C1F

Non-slip

Use to fix suitable decoupling
membranes

Kitchens & bathrooms

Interior

Easy to use

Fixes Norcros Acoustic Matting
to a variety of surfaces

Ready mixed

Minimal preparation required

BS EN 12004 D1T

Eco friendly

ULTIM8+

SHOWER WHITE

RAPID PORCELAIN & STONE
A white, cement-based, thin bed adhesive designed for fixing fully vitrified porcelain,
ceramic and stone tiles to a variety of building surfaces. It is water and weather
resistant and is suitable for both internal and external locations. It has a setting time
of 3 hours at 20oC.

ONE PART DIRECT TO WOOD
A single-part, highly flexible, rubberised thin bed wall and floor tile adhesive specifically
designed for fixing fully vitrified porcelain, ceramic and dark natural stone tiles to
substrates where background movement, vibration or thermal movement precludes the
use of conventional polymer modified, cement-based adhesives.

Internal & external

Highly flexible

Non-slip

Wall & floor tiles

High adhesion strength

Suitable for ceramic, porcelain
and dark coloured natural stone tiles

Suitable for ceramic,
porcelain & natural stone

An acrylic based organic dispersion water resistant wall tile adhesive for fixing ceramic tiles,
including large format up to 400mm x 300mm, to a variety of substrates. It has been specially
formulated to have excellent wetting out characteristics which gives the adhesive high initial
grab and superb non-slip characteristics, reducing the need for support battens.

A bright white, flexible, ready mixed dispersion thin bed wall tile adhesive designed for fixing
ceramic and porcelain wall tiles to a variety of substrates. It is highly water resistant and is
suitable for internal wall tiling in dry, intermittent and frequently wet areas such as domestic
and commercial showers including power showers.

Norcros Ultim8+ is suitable for internal wall tiling in areas such as kitchens, bathrooms as well
as domestic and commercial showers including power showers. It may be used at bed depths
up to 3mm. The adhesive has a long pot life for ease of use and minimal wastage. In normal
conditions tiles can be grouted 24 hours after fixing.

It has a long pot life for ease of use and minimal wastage. In normal conditions tiles can be
grouted 24 hours after fixing.

Fixes to timber and steel

BS EN 12004 C2F

THICK BED PORCELAIN & STONE
Cement-based, thick bed floor adhesives designed for fixing fully vitrified porcelain,
ceramic and natural stone tiles to a variety of floor surfaces. Its shrinkage compensating
deep bed formulation makes it ideal for the installation of large format tiles and slabs.

PRO GYP-BASE
Norcros Pro Gyp-Base Fast Track Adhesive is a white cement-based, flexible, fibre
reinforced, thin bed adhesive specially formulated for fixing fully vitrified porcelain,
ceramic and stone tiles to Norcros Pro Gyp-Base Fast Track Anhydrite Screed Sealer.
It has a setting time of 3 hours at 20oC permitting early trafficking of the tiled
installation. The adhesive has excellent thermal ageing properties making it
suitable for use on heated floors.

High-grab

Bright white

Easy to use

Non-slip

For power showers

For power showers

Sets in 3 hours

Non-slip

Flexible

5mm to 25mm bed

Flexible cementitious adhesive

Ready mixed

Ready mixed

Flexible, ideal for plywood overlay

Fibre reinforced

BS EN 12004 D2TE

BS EN 12004 D2E

Internal & external floors

Specially formulated for use with
Pro Gyp-Base Fast Track Sealer

Suitable for heated floors
BS EN 12004 C2F

System guarantee
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Our range of grouts have established themselves in recent
years as one of the leading ranges on the market, known

Our range of grout colours are designed
to complement or contrast with your tiles

for technical excellence and ease of use.
The new 4 into 1 range has been considerably expanded
and now includes a total of 15 colours. The products
have been reformulated to be efflorescence-resistant
and water-repellent. Efflorescence is the movement of
salts within a porous material, including tiles and grout,
to the surface of the material where it can leave an
unsightly deposit. In some tiling installations it can be
a real problem which negatively affects the aesthetic
appearance of a tiled surface.
The formulation also contains Norcros Stop Mould
Antibacterial additives to protect against mould and
discolouration, which can occur when wet areas are
grouted. This also means that the grouts can be used
either internally or externally and in permanently
immersed locations such as swimming pools.
They are suitable for use with all types of wall and
floor tiles, including natural stone, especially where
a narrow fine-textured joint is required. Containing

Silver Grey

Tropical Ebony

Sandy Beach

Oxford Stone

Forest Acorn

Rustic Cedar

Slate Grey

reinforcing polymers, the new grouts have a high
flexural strength too.
One of the biggest tile trends of recent years has been
the escalating popularity of wood effect tiles. Therefore,
we developed four new colours in the 4 into 1 grouts
range which are specifically designed to complement
this new generation of modern tiles.

Arctic White
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Arctic White

Steel Grey

Midnight Coal

Designed to
complement
or contrast

Cornish Cream

Grouts
WALL TILE GROUT

FLOOR & WALL TILE GROUT

A fine textured, water resistant, tiling grout for use in up to 3mm wide joints in ceramic, stone,
vitrified tiles and mosaics. The fine texture of the grout is designed to prevent scratching of tile
surfaces during the grouting process and it is easy to use.

A water and weather resistant, coarse textured tiling grout for use in grout joints from 2mm
to 12mm wide between ceramic, natural stone, vitrified tile and mosaics on both walls and
floors. Can be used in both internal and external conditions and in fully immersed conditions
such as pools.

1mm to 3mm joints

Autumn Chestnut

4 INTO 1 WALL & FLOOR TILE GROUT

Wide joint

Internal & external

Internal & external

Fine texture

Slate Grey

A fine textured, polymer modified, anti-bacterial, rapid setting wall & floor tile grout for use in joints from
1mm to 12mm. Designed for use with all types of wall and floor tiles including natural stone, particularly
where a narrow, fine textured joint is required.

2mm to 12mm joints

Water resistant

Ideal for porcelain tiles

BS EN 13888 CG1

BS EN 13888 CG1WA

Available in 2 colours

Available in 2 colours

Rapid setting & flexible
Forest Acorn

Anti-bacterial
1mm to 12mm joints
Suitable for all tile types
Smooth, water repellent surface

Coffee Bean

BS EN 13888 CG2WA
Available in 15 colours

Tropical Ebony

Cornish Cream

STOP MOULD FLEXIBLE WALL TILE GROUT
A fine textured, water resistant, polymer modified grout for use in up to 5mm wide joints in
ceramic, stone, vitrified tiles and mosaics. It contains anti-bacterial fortification to protect
against the build-up of mould and discolouration typically found in areas of frequent wetting
and condensation. The fine texture of the grout is designed to prevent scratching of tiles during
the grouting process and is easy to use.

FLEXIBLE WIDE JOINT TILE GROUT
A hard wearing, coarse textured water and weather resistant tiling grout. Suitable for
joint widths of 2mm to 20mm and for grouting between all types of wall and floor tiles
including porcelain. Containing unique Rock-Tite™ polymeric binders, the enhanced
flexibility of the grout allows a greater range of fixing possibilities without the addition
of admixtures.
Wide joint

Anti-bacterial & fungal resistant

Internal & external

1mm to 5mm joints

2mm to 20mm joints

Ideal for glass & mosaic tiles

Ideal for porcelain tiles

Water resistant

Suitable for heated floors

Light trafficked floors

BS EN 13888 CG2WA

BS EN 13888 CG2WA

Available in 6 colours

Available in 11 colours

SUPER EPOXY
Blanched Almond

A hard wearing, three-part, waterproof epoxy grout for use in joint widths of 2mm to 6mm
between all types of tiles including ceramic, porcelain, glass and natural stone in internal,
external and fully immersed situations. Designed for use on both walls and floors. It is quick to
apply and cleans off tile surfaces easily making it economical to use.
Sandy Beach

Joint widths 2mm to 6mm
Impervious, waterproof & hygienic
Fast application
BS EN 13888 RG1
Available in 4 colours
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Flooring
51
50

Problem:

Problem:

Moisture sensitive or “green”
cementitious screeds

Floor levelling
bituminous surfaces

Inhibits water vapour
transmission.

Can accommodate
Relative Humidity
of up to 97%.

Facilitates the
overlayment of
“green” concrete.

Allows early laying
of most types of floor
coverings.

Fast track installations and problematic renovations are constant issues facing
tiling contractors. The main issues being either residual moisture in screeds or
a potential lack of a Damp Proof Membrane.
Norcros Pro DPM is a solvent-free, two component epoxy resin surface damp
proof membrane and moisture vapour suppressant for use on concrete and
sand:cement screed floors. It is ideal for fast track building. Norcros Pro DPM
is a flexible epoxy which contains wetting agents, penetrants, flow agents and
defoamers to maximise penetration into the substrate, adhesion and minimise

Traditionally it has not
been possible to fix
directly to bituminous
surface due to the
unstable nature of
Bitumen.

Floor surfaces must
be suitably prepared:
sound, dry (<75% RH)
and free from
contaminants that may
prevent adhesion.

With many refurbishment projects, it becomes apparent early on that the
substrate will have been initially treated using a bitumen based DPM or
adhesive. Traditionally it has not been possible to fix directly to bituminous
surface due to the unstable nature of Bitumen.
Pro AF 2-Part Low Prep Self Smoothing Levelling Compound is suitable for use
on most substrates without the need for priming. It is particularly suitable for
use over old adhesive residues and bitumen due to its low compressive strength.

surface pinholes.

It is essential that hygrometer readings in accordance with Appendix A of BS 8203 (Installation of resilient floor coverings) and BS 5325 (Installation of textile floor
coverings) are taken and recorded prior to application of the product. Existing concrete floors should be sound and repaired where necessary using either Norcros
Pro FE Feather Edge or Norcros Rapid Repair Mortar.

Floor surfaces must be suitably prepared: sound, dry (<75% RH) and free from contaminants that may prevent adhesion. Concrete and sand:cement screeds must
be fully cured and any laitance or surface treatments must be removed. For substrates with readings up to 95% RH, where a damp proof membrane already exists,
Norcros Pro Moisture Suppressant should be used. The temperature of the floor must be maintained above 5°C throughout the application and drying of the
underlayment.

Apply using a squeegee and roller ensuring 100% coverage. Allow to cure until tack-free (usually between 8 to 15 hours depending upon temperature) To ensure 100%
coverage, it may be necessary to apply a second coat. This should be applied within 24 hours of the initial coat using a squeegee and roller. A light scatter of 60’s mesh
dry silica sand can be applied while curing in order to provide a key for the resin topping/adhesive or when dry apply a coat of Norcros Key Bond gritted primer and
allow to dry.

1

our solution:

1

our solution:

2
Norcros Pro AF Low Prep
Self Smoothing Levelling Compound

60’s Mesh Dry Silica Sand

Bitumen/Asphalt Surface

3

Norcros Pro DPM (Second Coat)

2

Norcros Pro DPM (First Coat)
Concrete Base

PRO DPM
Norcros Pro DPM is a solvent-free, two component epoxy resin surface damp proof
membrane and moisture vapour suppressant for use on concrete and sand:cement
screed floors. It is ideal for fast track building. Norcros Pro DPM is a flexible epoxy
which contains wetting agents, penetrants, flow agents and defoamers to maximise
penetration into the substrate, adhesion and minimise surface pinholes.

4

Inhibits water vapour transmission and
isolates moisture
Solvent Free
Easy to apply
Facilitates the overlayment of ‘green’ concrete
Excellent adhesion to concrete and
sand:cement screeds
Allows early laying of floor covering
Can accommodate Relative Humidity
of up to 97%
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PRO AF LOW PREP SELF SMOOTHING LEVELLING COMPOUND
Pro AF 2-Part Low Prep Self Smoothing Levelling Compound is suitable for use on most
substrates without the need for priming. It is particularly suitable for use over old
adhesive residues and bitumen due to its low compressive strength. A bed depth of up
to 30mm can be achieved with the addition of 3mm single-size granite chippings.

Ammonia free
Latex free
Suitable for most substrates
without priming, including
bitumen
Lay ceramic and porcelain
tiles after 3 hours, lay floor
coverings after 4 hours

Bed depth
up to 30mm
Moisture tolerant
Suitable for use with
underfloor heating
Conforms to CT-C14-F6
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Problem:

Anhydrite/Hemihydrate screeds
75% to 95% RH
Always check before
laying tiles - Anhydrite
screeds can look similar
to cement:sand screeds
when dry.

Do not tile direct cement in adhesive
reacts with gypsum
in the screed causing
debonding.

Always look to achieve
a moisture content of
no greater than 1% w/w
or 75% Relative Humidity.

Ensure the anhydrite
screed has enough drying
time - a minimum of 1 day
per mm up to 40mm thick
and 2 days per mm above
40mm e.g. a 50mm thick
screed requires a minimum
drying time of (1 day/mm
x 40 = 40) + (2 days/mm
x [50 – 40] = 20) = 60 days.

Norcros Pro Gyp-Base is a 3-part preparation system which allows ceramic
& porcelain tiles to be fixed onto anhydrite screeds that are a minimum of
7 days old (95% Relative Humidity). The system offers a fast track solution
when tiling onto anhydrite screeds, greatly reducing the minimum drying
times generally quoted for this type of screed of 1mm/day up to 40mm and
an additional 1mm/2 days above 40mm thickness.
Norcros Pro Gyp-Base consists of a primer, moisture suppressant and gritted
primer which allow fast track tile installation without detracting from the
overall screed strength. It is ideal for use on both unheated and heated
anhydrite screeds. Once dry, tiles may be fixed to the Pro Gyp-Base system
using Norcros Pro Gyp-Base Adhesive. A 15kg kit contains everything required
to prepare and seal approximately 25m2 area.

PREPARATION
Screed must be a maximum of 95% R.H. (Minimum 7 days old). Lightly sand
the surface and remove laitance and dust.

APPLICATION - STAGE 1
Mix parts 1A and 1B of the clear primer together ensuring that a smooth,
lump-free consistency is achieved and apply to the screed using the roller
or a brush. Allow to dry (approximately 2 hours). Wash roller after application.

The drying times quoted are based on ideal drying conditions of 65% RH, 20 C, a rare occurrence in any installation and it is therefore not uncommon for drying times
to be greatly extended before tiling can commence. Norcros Pro Gyp-Base system provides a fast track solution for fixing to anhydrite screeds, reducing drying time to
around 7 days, once the screed has achieved a Relative Humidity of 95%.
o

PRO GYP-BASE FAST TRACK SEALER

Mix parts 2A and 2B of the black primer together ensuring that a smooth,
lump-free consistency is achieved and apply to the screed at a 90o angle to
the first coat using the roller or a brush. Allow to dry for 24 hours. Wash roller
after application.

Tile to 7 day old screeds
(up to 95% RH)

Kit contains all you
need to prepare 25m2

PRO GYP-BASE LEVELLING COMPOUND ENHANCER
Specially formulated liquid enhancer which, when mixed with Norcros 2-Part
Levelling Compound powder provides a guaranteed floor levelling system for use
with Norcros Pro Gyp-Base sealer.
Feather edge to 10mm

our solution:

Traffic after 3 hours

Pro Gyp-Base fast track system

Suitable for heated floors

For hard floor coverings

1 Norcros 2-Part
Levelling Compound
and Pro Gyp-Base
Levelling Compound
Enhancer

1
2

2 Norcros
Pro Gyp-Base
Gritted Primer

3
4

3 Norcros Pro Gyp-Base
Moisture Suppressant
4 Norcros 2 Part Primer
Coat 2
5 Norcros 2 Part Primer
Coat 1

5 litre per 20kg bag
CT C40-F10

APPLICATION - STAGE 2
Using the roller, apply the 2 coats of the moisture suppressant, allowing it
to dry between coats (approximately 1 hour). Apply the second coat at a 90o
angle to the first to ensure that 100% coverage is achieved. Allow to dry
(approximately 1 hour). Wash the roller after each application.

APPLICATION - STAGE 3
Apply one coat of the gritted primer and allow to dry for approximately
1 hour. Tiles may be fixed with Norcros Pro Gyp-Base Adhesive in accordance
with manufacturer’s instructions.

PRO GYP-BASE FAST TRACK ADHESIVE
Norcros Pro Gyp-Base Fast Track Adhesive is a white cement-based, flexible,
fibre reinforced, thin bed adhesive specially formulated for fixing fully vitrified
porcelain, ceramic and stone tiles to Norcros Pro Gyp-Base Fast Track Anhydrite
Screed Sealer. It has a setting time of 3 hours at 20oC permitting early trafficking
of the tiled installation. The adhesive has excellent thermal ageing properties
making it suitable for use on heated floors.
Flexible cementitious adhesive
Fibre reinforced

5

Specially formulated for use with Pro Gyp-Base
Fast Track Sealer

6

System guarantee

6 Anhydrite Screed

Watch the video
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PRO FE FEATHER EDGE RAPID

Flooring Preparation

A cement-based, fine textured, rapid drying patching and smoothing compound designed
for use in commercial and domestic installations prior to the installation of resilient floor
coverings such as vinyl and carpet. It is suitable for use from a feather edge to 3mm
onto concrete/sand:cement screed, existing floor tiles, smoothing compounds, terrazzo,
plywood overlay (minimum 6mm), 18mm chipboard overlay, T&G floorboards, tile backer
boards and flooring grade asphalt.

PRO 30 LEVELLING COMPOUND
An eco-friendly, flexible, single part, self-smoothing levelling compound suitable for use from
feather edge to 30mm in one application without the requirement for additional aggregate. Ideal
to encapsulate undertile heating mats and cables, protecting the heating elements during the tile
fixing process as well as providing a level surface to tile to.

Suitable for use on plywood, concrete, sand:cement
screeds/smoothing compounds, existing floor tiles

Feather edge to 30mm
in one application

Priming not necessary

Tile after 45 minutes

Install floor coverings after a minimum of 15 minutes

Receives impervious
coverings after 90 minutes

Suitable for use with underfloor heating

Good abrasion resistance

Just add water

Eco-friendly
Underfloor/
Undertile heating
Overlaid timber floors
Flexible
CT-C30-F7

Up to 46m2 per 10kg
CT-C20-F12

KEY BOND

RAPID REPAIR MORTAR
A cement-based rapid setting mortar designed to repair concrete/cement:sand screed floors and
cement:sand render walls internally and externally. Designed for use up to a thickness of 25mm
and dries in 1 to 1.5 hours at 20oC.
Rapid setting

A ready to use low emission, film forming, and fast drying modified styrene acrylic co-polymer
dispersion gritted primer. The primer is suitable for use directly onto dense, non-absorbent
smooth surfaces and epoxy and PU based primers providing a rough textured key for levelling
compounds to bond to. The primer is used prior to the application of levelling compounds onto
which floor coverings and wood floorings are to be laid.

Vertical and horizontal surfaces
Fast drying

Suitable for forming ramps

Ready to use

Ideal for patch repairs and filling cracks

Underfloor heating

CT-C40-F10

PRIME BOND
A multi-purpose water-based synthetic SBR polymer. It is water and weather resistant and is
suitable for internal and external use on a wide range of substrates as a primer, sealer, dust
proofer, slurry bonding coat and admixture in screeds and renders.
Multi-purpose:
Primer, sealer, dustproofer slurry
bonding coat and admixture
SBR
Internal & external
Water & frost resistant

PRO MOISTURE SUPPRESANT
A solvent-free, one component, ready to use Hybrid system that dries quickly to provide a
waterproof surface membrane up to 97% RH. Norcros Pro Moisture Suppressant impedes
the passage of residual moisture, allowing early installation of floor coverings in fast-track
building programmes. The product is applied in two coats and can be used to isolate residual
construction moisture up to 97%. The product has a pot life of 6 hours and a walk on hardness
time of 45-60 minutes. A 6kg unit will cover approximately 25m² for a 2-coat application.
It should be noted that coverage will vary according to the condition of the subfloor.

PRO 50 LEVELLING COMPOUND
PRO 10 LEVELLING COMPOUND
A single-part polymer modified self-smoothing floor levelling compound that is suitable
for levelling a variety of substrates including concrete, cement:sand screed, flooring
grade asphalt, terrazzo and existing quarry and vinyl tiles.
Internal use only

Heavily trafficked areas

Traffic after 3 hours

Film forming - provides a bonding
coat for subsequent levelling

Polymer enhanced

Solvent-free
Low emission

PRO GYP-BASE FAST TRACK SEALER
Norcros Pro Gyp-Base is a 3-part preparation system which allows ceramic & porcelain tiles
to be fixed onto anhydrite screeds that are a minimum of 7 days old (95% Relative Humidity).
The system offers a fast track solution when tiling onto anhydrite screeds, greatly reducing the
minimum drying times generally quoted for this type of screed of 1mm/day up to 40mm and an
additional 1mm/2 days above 40mm thickness.
Norcros Pro Gyp-Base consists of a primer, moisture suppressant and gritted primer which
allow fast track tile installation without detracting from the overall screed strength. It is ideal
for use on both unheated and heated anhydrite screeds. Once dry, tiles may be fixed to the Pro
Gyp-Base system using Norcros Pro Gyp-Base Adhesive. A 15kg kit contains everything required
to prepare and seal approximately 25m2 area.

Self smoothing

CT-C30-F6

PRO 10+ LEVELLING COMPOUND

For hard & soft floor coverings

CT-C30-F9

Pigmented to aid coverage uniformity
No priming required with underlayments
Low emission
Re-sealable container – store for future use

2 PART LEVELLING COMPOUND
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Flexible

3mm to 50mm

CT-C35-F7

Ammonia free

Bed depth up to 30mm

Latex free

Moisture tolerant

Suitable for most substrates
without priming, including
bitumen

Suitable for use with
underfloor heating
CT-C14-F6

Ideal for plywood overlay
Suitable for heated floors

PRO GYP-BASE LEVELLING COMPOUND ENHANCER
Specially formulated liquid enhancer which, when mixed with Norcros 2-Part Levelling Compound
powder, provides a guaranteed floor levelling system for use with Norcros
Pro Gyp-Base sealer.
Feather edge to 10mm

A 2-part self smoothing floor underlayment suitable for use from feather edge to 10mm
in one application without the need for additional granite chippings. Suitable for levelling
a variety of substrates. Ideal for preparing sub floors prior to fixing ceramic, porcelain or
natural stone tiles and soft floor coverings.

Flooring Accessories
PRO PLY
High performance mineral based, homogenous, environmentally friendly construction/tile backer board
with a manufacturing process that produces very little in the way of CO2 emissions, unlike cement-particle
and gypsum boards. The boards are silica and asbestos-free and are non-nutritious to mould, fungus
or insects. The board is dimensionally stable when wet and is not affected by changes in temperature
making it suitable for both internal & external applications.

Feather edge to 10mm
Traffic after 3 hours

Inhibits water vapour transmission
and isolates moisture

Traffic after 3 hours

Solvent free

For hard floor coverings

Facilitates the overlayment of
‘green’ concrete

Suitable for heated floors

Ammonia free

5 litre per 20kg bag

Suitable for heated floors

CT C40-F10

CT C40-F10

Can accommodate Relative Humidity
of up to 97%

Self levelling

Lay ceramic and porcelain
tiles after 3 hours, lay
floor coverings after 4 hours

Wearing surface

Ammonia free

Allows early laying of floor covering

Suitable for heated
floors

Pro AF 2-Part Low Prep Self Smoothing Levelling Compound is suitable for use on most
substrates without the need for priming. It is particularly suitable for use over old adhesive
residues and bitumen due to its low compressive strength. A bed depth of up to 30mm can be
achieved with the addition of 3mm single-size granite chippings.

A single-part self-smoothing floor underlayment. It is suitable for use from feather edge
to 10mm in one application without the need for additional granite chippings. Suitable
for levelling a variety of substrates including concrete, screed, flooring grade asphalt,
terrazzo and existing quarry and vinyl tiles.

Impedes the passage of construction
moisture with a 2 coat application

Norcros Pro DPM is a solvent-free, two component epoxy resin surface damp proof membrane
and moisture vapour suppressant for use on concrete and sand:cement screed floors. It is ideal
for fast track building. Norcros Pro DPM is a flexible epoxy which contains wetting agents,
penetrants, flow agents and defoamers to maximise penetration into the substrate, adhesion
and minimise surface pinholes.

Fibre-reinforced

PRO AF LOW PREP SELF SMOOTHING LEVELLING COMPOUND

Traffic after 3 hours

Kit contains all you
need to prepare 25m2

Traffic after 4 hours

Single part

0mm to 20mm with granite chippings

Feather edge to 10mm
Tile to 7 day old screeds
(up to 95% RH)

Internal and external

0mm to 10mm

Fast drying - 45 minutes per coat

PRO DPM - 2 PART EPOXY

A single part, fibre reinforced self smoothing floor underlayment, suitable for use from 3mm to
50mm in one application without the need for additional granite chippings.
Ideal for levelling a variety of substrates including concrete, screed, flooring grade asphalt,
terrazzo and existing quarry and vinyl tiles.

For hard and soft floor coverings
Ideal for plywood overlay

ACOUSTIC MATTING
A resilient layer suitable for use under most floor finishes such as ceramic tiles, natural stone and
soft floor coverings such as vinyl, wood and carpet. The matting has been developed for use in both
commercial and residential buildings such as apartments, hotels, hospitals etc.
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External tiling and landscaping
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Apply an even coat of the primer over
the whole underside of each tile using
a suitable brush or roller.
Spread and wash small quantities of
Rock-Tite Brush-In Grout across the
surface of the paving using a broom or
squeegee and a light jet of water.

Complement tiles used indoors and easily create outdoor

Suitable for a bed
thickness of 10mm
to 80mm and has a
setting time of around
24 hours.

living spaces with Rock-Tite Exterior Porcelain and Stone
System from Norcros Adhesives. An easy to use, three step
system that brings the inside out. Rock-Tite Brush-In Grout
is colour matched to Norcros cement-based grouts for a

Porcelain tiles are
laid onto a full bed of
Rock-Tite Mortar or
Rock-Tite Mortar Additive
mixed with sharp sand
and water.

seamless finish with guaranteed results.

Available in 3 colours matched to Norcros Cement Based Grouts

Steel Grey
Blanched Almond
Tropical Ebony

or

Norcros Rock-Tite Primer is a fibre reinforced, polymer modified cement-based
primer designed to improve adhesion and bond strength when applied to the
underside of porcelain and other low absorption types of paving. It is easy to use
and suitable for use both internally and externally in both domestic
and heavily trafficked installations.

Polymer modified

Fibre reinforced

Suitable for porcelain
& natural stone

Mix with water

High strength bonding agent

Includes graduated
mixing bucket

Norcros Rock-Tite Mortar is a fibre reinforced sand:cement mortar specifically
designed for bonding concrete, natural stone and porcelain paving slabs to both
hardcore and solid bases. The mortar only requires the addition of water and
contains the specially designed Rock-Tite additives to improve performance,
workability and freeze/thaw resistance of the mortar mix.
Norcros Rock-Tite Mortar Additive is a fibre reinforced cement mortar additive
which, when mixed with sharp sand and water, provides a high strength mortar for
bonding concrete, natural stone and porcelain paving slabs to both hardcore and
solid bases.
Fibre reinforced
Suitable for all types of paving
slab including porcelain
Rock-Tite Mortar is ready to use –
just add water

Rock-Tite Mortar Additive mix with sharp sand and water
High strength
System guarantee

Norcros Rock-Tite Brush-In Grout is a cement-free brush in permeable jointing
compound designed for filling joints from 3mm wide between concrete, natural
stone and porcelain paving slabs which have been laid onto a solid permeable
base using Norcros Rock-Tite Mortar. It has been specifically developed to match
the Norcros 4 into 1 and Flexible Wide Joint Grout colours to complement tiles used
indoors and to create a continuous living space.
All weather paving
joint compound

Matches Norcros cement-based
grout colours

Suitable for all types of paving
slab including porcelain

No waste

Cement-free

Strong & flexible

Air-drying

Environmentally friendly

Long lasting
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don’t be a
stranger
Tel: +44 (0) 1782 524140
www.norcros-adhesives.com
Norcros Adhesives,
Harewood Street,
Tunstall, Stoke-on-Trent,
Staffordshire, ST6 5JZ

